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Membership Details 

54 YEARS 
AVERAGE AGE 

CLAIMS SUMMARY (NAPTOSA) 

Increase from 1 November 2024 

Policy Type 

100%

PREMIER GROUP

13 MONTHS 
DURATION OF POLICY 

990 
NUMBER OF POLICIES 

AVERAGE 
CLAIM R4 385 CLAIMS 

RATIO 217% 

TOTAL AMOUNT PAID 
R2 811 316 

HIGHEST CLAIM PAID - SPINAL STENOSIS 

R129 413 

R338 per family per month 

Waiting periods 
3 Month general waiting period (except accidents) 

10 Month waiting period on maternity/pregnancy 

12 Months on cancer, musculoskeletal, gastroscopies, 

colonoscopies and sigmoidoscopies. 


