
NAPTOSA GAUTENG 

ONLINE TRAINING 

Conflicts occur in every school—let’s resolve 

them. 

Tuesday 25 May 2021                 Course Number:GP06 

No school is totally conflict-free. Conflict happens 

within every group and between the groups of children, 

parents and staff. Yet quality schools manage to deal 

with conflict in ways that usually have amicable out-

comes. There are constructive and destructive behav-

iour responses to conflict. ‘Hot button’ and 

‘precipitating’ events can trigger 

huge conflicts if not handled 

well.  

Dr Richard Hayward 

Time: 14h30—15h30 

Course fee: R50.00 

CLICK HERE TO REGISTER : https://forms.gle/FrEnKGy3E321nfLh8  

 

PHONE OR E-MAIL  

LEA VAN RENSBURG 

011 486 1256 

leavr@naptosa.org.za  

for queries 

BANKING DETAILS: 

Naptosa Professional Development Account 

First National Bank 

Parktown Branch Code 250455 

Account Number 62825605209 

https://forms.gle/FrEnKGy3E321nfLh8

